
SOUTHERN FLORA TOURS 

 

TERMS AND CONDITIONS 

 
Health and Personal Safety 
Southern Flora Tours conducts wildflower and bird tours in the south-west of Western Australia. 
Although this is not a remote area, tours may venture off the sealed roads onto gravel roads to access 
interesting and varied habitats. All vehicle travel, as well as bushwalking and interactions with wildlife, 
involves some measure of personal risk. While every care and precaution is undertaken by Southern 
Flora to ensure safety of travellers and to minimise risks, it will not be liable for any accident, injury, 
sickness, loss or damage or additional expenses caused by factors beyond their control.  
 
Each traveller needs to determine whether they are fit and healthy to undergo the tour and accept 
their own personal responsibility for undertaking all or parts of the tours. Generally, birdwatching and 
wildflower viewing will be along easy to moderate grade tracks, with some venturing into bushland 
with no marked tracks and uneven ground, so a moderate level of fitness is required. Most sites 
require a walk of about 0.5 km from the vehicle, with options to walk further if time permits. Risks 
(safety, environmental and cultural) in areas visited will be explained to travellers. Travellers must 
advise Southern Flora if they feel uncomfortable or unwilling to undertake any activity and wish to 
remain with the vehicle. Children must be fully supervised at all times by parents, or a responsible 
adult accompanying children. 
 
Travellers should wear comfortable clothing that will protect their arms and legs from insect bites, 
sunburn and scratches from vegetation. Sturdy walking boots are required in all seasons, while a hat 
should be worn from late spring (November) to early autumn (March). Raincoats, jumpers and warm 
clothing may be required on tours during spring and autumn, and at other times. Drinking water, 
sunburn cream and insect repellent will be provided. 
 
Medical Condition 
Travellers must state if they have any pre-existing medical condition, allergies or disability which may 
impact on, or prevent them from participating in, or completing the tour. Travellers should ensure they 
have sufficient medications for the duration of the tour, allowing for any unforeseen travel delays. All 
costs associated with the provision of medical services, including medical evacuation by air or road, 
and any necessary hospital service, will be borne by the traveller.  
The Medical Form (see attached), including your emergency contact details, must be completed 
and signed before commencing any tour.  
 
Risk Management 
Southern Flora has a duty of care for all participants, and has risk management plans in place. The 
tour guide has first aid training and holds a current Senior First Aid Certificate. Emergency contact 
details are kept in the vehicle and on the mobile phone. The vehicle has a fire extinguisher and First 
Aid Kit, while the tour guide will always carry a GPS navigation device, mobile phone and a Personal 
Locator Beacon for emergencies. The tour guide has undertaken 4WD driver training and has over 30 
years experience in 4WD driving throughout the south-west of Western Australia. Guests must agree 
to observe the safety and other instructions given by the tour guide for the duration of the tour. 
 
Cancellation of Tour 
Southern Flora may deem it necessary due to weather conditions, road conditions, bushfires or 
reasons whatsoever to amend or vary the itinerary to minimise the risk to travellers, or provide 
alternative sites, without objection or claim for compensation by the traveller. Tours will not be 
cancelled due to forecast inclement weather unless it is deemed necessary to ensure the safety of 
travellers. This decision will be at the discretion of the tour guide; travellers will be advised of this 
decision at least 12 hours before expected departure. 
 
Travel Insurance 
It is strongly recommended that travellers have suitable travel insurance policy to cover possible loss 
or damage to luggage, and costs associated with medical services or evacuation arising from illness 
or injury during the tour.  
 



Itinerary 
Southern Flora Tours may deem it desirable to amend or vary an itinerary for weather, fire, road 
conditions, flowering times or other reasons, by shortening or varying the trip, in which case the 
guest(s) will make no objection or claim for compensation. Exact arrival and departure times cannot 
be guaranteed for any tour and Southern Flora Tours is not liable for any failure to make connections 
with other services. 
 
Sightings 
Wildflower displays and bird sightings mentioned in the tour descriptions cannot be guaranteed. 
Wildflowers generally flower over a period of one to three months, but the peak flowering time and 
abundance of flowers depends on seasonal conditions and time since the last fire. Sightings of birds 
and other wildlife cannot be guaranteed as they are wild and free to come and go as they please.  
 
Wildflower picking 
All native flora and fauna is protected under Western Australian law (Wildlife Conservation Act 1950). 
Picking or otherwise damaging any wildflower species is illegal and heavy penalties apply, unless you 
have a permit. So please resist the urge to pick flowers and take only photos and memories instead!  

  



MEDICAL FORM 

The completion of this form is a requirement for participation in Southern Flora tours. 
The form must be filled out and sent with the booking before the tour. A Medical 
Certificate may be requested based on our assessment of your health.  

Please be honest about your responses as this information is to protect you. 
 
First Name: ____________________________________________________ 
 
Last name: ____________________________________________________ 
 
Email address: _________________________________________________ 
 
Tour dates: ____________________________________________________ 
 
Date of Birth: _______________________ 
 
Gender: Male/Female 
 
Emergency contact person in Australia: ______________________________ 
 
Emergency contact phone: ________________________________________ 
 
Medical condition: Please list any pre-existing medical condition or disability which 
may impact on or prevent you from participating in this tour: 
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 
 
Fitness level: Please rate your fitness level: Poor / Fair / Good / Excellent 
 
Allergies: please list any allergies, including food allergies that we need to know 
about in case of emergencies: 
___________________________________________________________________
___________________________________________________________________ 
 
Dietary restrictions: Please describe any foods that you prefer to avoid: 
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 
 


